NAM A BANK

NHUNG CAU HOI THUONG GAP VE THE TiN DUNG HAPPY GOLF

A. THONG TIN SAN PHAM THE TiN DUNG HAPPY GOLF

1. Thé tin dung Happy Golf (thé Happy Golf) cé nhimg uu dai nao?

Thé Happy Golf |a san pham thé tin dung do Nam A Bank phat hanh mang thuong hiéu JCB
hang Bach kim (Platinum).

Khi chi tiéu mua hang bang thé Happy Golf, Quy Khach (KH) sé nhan dugc luot choi Golf mién
phi ap dung véi hon 50 san Golf dep nhat Viét Nam (s6 lugng san sé thay déi theo timg thaoi ky)
V@i cac chuong trinh wu dai dac quyén sau:
< Chuong trinh Loyalty: Tang Khong gidi han lugt choi Golf/Ky thong bao giao dich (bao
gém Green Fee + Caddy Fee) ap dung vao cac ngay trong tuan & cudi tuan khi Cha thé
tin dung Happy Golf dat dugc cac mirc Doanh so giao dich chi tiéu mua hang trong Ky
thong bao giao dich.

% Giai thuéng Hole in One: Tang 01 lugt chai Golf mién phi (bao gém Green Fee + Caddy
Fee), 4p dung vao cac ngay trong tuan va cudi tuan khi Chu thé tin dung Happy Golf dat
dugc giai thudng Hole in One.

< Mién phi vao phong ch& san bay va cac chuong trinh uu dai khac danh cho chu thé tin
dung Happy Golf trong ting thoi ky.

Chi tiét Phong ch& san bay ap dung dugc niém yét trén trang chi Nam A Bank timg thoi
ky.

< Tan hudng uu dai cac dich vu mua sam, am thuc, du lich, lam dep,... tai Viét Nam va trén
toan thé gidi, dac biét tai Nhat Ban. Chi tiét cac chuong trinh khuyén mai va uu dai xem
tai day.

2. Thé Happy Golf ¢6 nhiing tinh nang va tién ich nao?

Thé Happy Golf c6 day du céac tinh nang va tién ich ctia Thé tin dung JCB hang Bach kim
(Platinum) nhu sau:

% Chip EMV véi tinh nang bao mat cao nhat hién nay, an toan trong moi giao dich.

< Chi tiéu trudc - tra tién sau, mién lai [én dén 55 ngay.

K/
*

% Thanh toan, rat tién mat tai cac diém chap nhan thé c6 logo JCB.

>

K/
*

Mua sam online an toan, nhanh chdéng tai cac website/ img dung chap nhan thé JCB.

K/

25

% Tra gop lai suat 0% moi lic — moi nai tai cac dai ly lién két véi Nam A Bank & dai ly khong
lién két, chi tiét chuong trinh xem tai day.

>

K/
*

Quan ly chi tiéu hiéu qua théng qua dich vu SMS Banking, Open Banking, sao ké hang
thang.

>

K/
*

Thé tich hgp ngay trén img dung vHandicap, cho phép Quy khach dat lich chai Golf va
thanh toan nhanh chong.

)


https://www.namabank.com.vn/chuong-trinh-khuyen-mai
https://www.namabank.com.vn/tra-gop-tai-dai-ly-lien-ket

< Thanh toan tdi thi€u 3% tong du ng hang thang tinh dén thoi diém |ap Bang théng bao
giao dich (khéng bao gom du ng tra gop) cong vai so tién dén han clia cac giao dich tra
gop, t8i thi€u 100.000 VND.

< Thanh toan héa don tién dién, nudc, dién thoai, phi bao hiém, truyén hinh cap, internet,...
qua Open Banking.

3. Doi tugng nao dugc ma thé Happy Golf?

Quy khach c6 nhu cau md thé Happy Golf va thoa cac diéu kién cap thé tin dung theo quy dinh
cua Nam A Bank.

4. Han miirc tin dung toi thiéu cap cho thé Happy Golf la bao nhiéu?
Han mrc tin dung tGi thi€u la 100 triéu déng va theo chinh sach ciia Nam A Bank quy dinh timg
thoi ky.
5. Toi co thé dang ky mé thé Happy Golf bang cach nao?
Quy khach co thé dang ky ma thé Happy Golf:
< Lién hé Nam A Bank gan nhat dé€ dugc tu' van mad thé.

®,

< Dang ky truc tuyén trén (mg dung vHandicap.

6. Toi co thé kich hoat thé Happy Golf nhu thé nao?

Nam A Bank dang trién khai 2 hinh thirc dé kich hoat thé Happy Golf:
< Lién hé Hotline 1900 6679 d& yéu cau kich hoat thé Happy Golf.
<+ Kich hoat thé Happy Golf ngay trén timg dung Open Banking.

7. Thé Happy Golf c6 dugc mién phi thuong nién hay khong?
Quy khach sé dugc mién phi thuong nién thé Happy Golf khi thda diéu kién vé chi tiéu nhu sau:

< Mién phi thudng nién nam dau tién khi Quy khach co phat sinh téng doanh s6 giao dich
mua hang tdi thi€u 10 triéu dong trong vong 45 ngay ké tir ngay kich hoat thé.

< Mién phi thudng nién nam tiép theo khi thé co6 t6ng doanh s6 giao dich mua hang trong
nam lién ké trudc do dat tir 200 triéu trd lén.

8. T6i phai thanh toan dw ng thé Happy Golf khi nao?
Ngay 14 hang thang la ngay chot Bang théng bao giao dich (ngay sao ké).

Sau ngay sao ké, Quy khach c6 t6i da lén dén 25 ngay dé thanh toan cho Ngan hang (Quy khach
vui long thanh toan trudc ngay dén han dé dam bao khoan thanh toan dugc Ngan hang nhan
ding han va khong phat sinh cac loai phi, 1ai suat, cling nhw anh hudng dén lich str tin dung
cuia Quy khach).

9. Tai co thé thanh toan du ng thé Happy Golf bang cach nao?
Quy khach c6 thé thanh toan du ng thé Happy Golf bang moét trong cac phuong thirc sau:
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Dich vu trich ng tw dong: Quy khach dang ky dich vu trich ng tw dong khi dang ky phat hanh
thé, hoac tai bat ky diém giao dich ciia Nam A Bank trén toan qudc, hoac dang ky online
ngay trén ing dung Open Banking. Nam A Bank sé tw dong trich tién tirtai khoan thanh toan
md& tai Nam A Bank dé thanh toan du ng thé (Quy khach phai duy tri dd so tién trong tai
khoan thanh toan da dang ky trich ng tw dong truéc ngay dén han thanh toan so tién toi
thiéu dé€ Nam A Bank thuc hién trich ng vao ngay thanh toan).

Thanh toan tai ATM hoac qua Open Banking cia Nam A Bank: Quy khach thuc hién
chuyén khoan/thanh toan du ng thé tin dung online tir tai khoan thanh toan cda Quy
khach md tai Nam A Bank sang tai khoan thé tin dung.

Nop tién mat tai Quay giao dich Nam A Bank hoac tai ngan hang khac: Quy khach cé thé
dén bat ky diém giao dich nao ciia Nam A Bank hoac tai ngan hang khac dé nop tién mat
vao tai khoan thé tin dung.

Chuyén khoan tir ngan hang khac: Quy khach chuyén khoan tir ngan hang khac véi cac
thong tin: Tén chd thé, sé tai khoan quan ly thé tin dung (dugc thé hién ro trén Sao ké
dinh ky) hoac s6 thé tin dung, Ngan hang thu huéng (Ngan hang TMCP Nam A).

10. Thoi han thé Happy Golf la bao lau?

Thoi han cda thé Happy Golf 1a 5 nam. Trudce khi hét han, thé Happy Golf sé dugc Nam A Bank
gia han theo quy dinh cia Nam A Bank trong timg thai ky.
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B. UU DAI PAC QUYEN DANH CHO CHU THE TiN DUNG HAPPY GOLF

11. Quy dinh chung cho chu thé Happy Golf dugc hudng cac uu dai dac quyén ctuia thé Happy
Golf?

Tai thoi diém chét Bang thong bao giao dich (d6i véi Chuong trinh Loyalty) hoéc tai thoi diém

tang lugt Golf mién phi cho Chu thé (dGi véi giai thudng Hole In One):

Cha thé phai dang ky dich vu Open Banking ciia Nam A Bank va con hoat dong.

Cha thé khong phat sinh ng nhém 2 trd l1én tai Nam A Bank (theo thong tin néi bo cua
Nam A Bank).

Tai khoan quan ly thé tin dung con hoat dong, khéng bi tam ngung hoac bi hdy vi bat ky
ly do nao.

Tai khoan quan ly thé tin dung khong phat sinh cham thanh toan.

12. T6i can phai chi tiéu bao nhiéu dé dugc tang lugt choi Golf mien phi?

Quy khach can chi tiéu dé dat dugc mirc Doanh so giao dich tuong Umg theo Bang bén dudi dé thoa
diéu kién tang lugt chaoi Golf mién phi:

Doanh s6 giao dich S6 lugt mién phi choi Golf

Tl 30 triéu dong dén dudi 100 triéu dong 01 luot




Mai 150 triéu dong doanh sd giao dich tang

thém tir 100 triéu dong tré lén 07 lugt

Quy khach tham khao theo Bang quy ddi Doanh sd giao dich va So lugt Golf mién phi dugc tang
theo Bang bén dudi:

Doanh sé giao dich S0 luot rrcl;ifﬂ A

T 30 triéu dong dén dudi 100 triéu dong 01 luot
Tir 100 triéu déng dén dudi 250 triéu dong 02 luot
Tlr 250 triéu déng dén dudi 400 triéu dong 03 luot
Tlr 400 triéu déng dén dudi 550 triéu dong 04 luot
Tl 550 triéu déong dén dudi 700 triéu dong 05 luot
Tl 700 triéu déng dén dudi 850 triéu dong 06 luot
Tlr 850 triéu dong dén dudi 1 ty dong 07 luot
Tuong tuw nhu trén ...

13.Giao dich hop Ié dé xét doanh s6 giao dich la giao dich thoa cac tiéu chi nao?

Giao dich hop Ié la giao dich mua hang dugc thuc hién tai diém chap nhan thé (POS/ mPOS),
thanh toan truc tuyén trén mang (E-commerce), dugc ghi nhan thanh coéng vao hé théng cua
Nam A Bank va dugc ghi nhan trén Bang thong bao giao dich, KHONG bao gom céac giao dich
sau:

*

< Giao dich qua img dung Open Banking cia Nam A Bank hoac (mg dung thanh toan cua
DOi tac co lién két vai Nam A Bank;

< Giao dich rut tien mat hoac tuong duong rut tién mat;

< Giao dich tai nhirg don vi chap nhan thé cé ma hang muc hang héa dich vu (MCC) sau:
o MCC 4900 (Utilities-Electric, Gas, Water and Sanitary),

o MCC 5411 (Grocery Stores/ SuperMarkets),

o MCC 5499 (Food Stores (Convenience Stores & Speciality Market)),

o MCC 5541 (Service Stations (with or without ancillary services))

Ghi chu: Cac MCC nay c6 thé cap nhat thém theo timg thoi ky va Nam A Bank c6 quyén
b6 sung va thay thé nhimg MCC nay va sé théng bao dén Chu thé trudc 03 ngay k€ tir
ngay ap dung.

R/

< Giao dich bi htly hoac dugc tra lai trong Ky thong bao giao dich.



Vi du 1: Trong ky thong bao giao dich ngay 14/03/2023, Khach hang A thuc hién cac giao dich

nhu sau:
Ngay giao ... | Loaigiao So tién So tién
dich Ngay xtrly | “gich | giaodich | (VND) e

11/03/2023 | 11/03/2023 | Credit | 5,300,000 | 5,300,000

10/03/2023 | 10/03/2023 | Retail | 2.900,000 | 2,900,000 | #''} Local/Suburban
Commuter Pas

08/03/2023 | 08/03/2023 Tr?ggf)CT 350000 | 350,000

09/03/2023 | 09/03/2023 | Retail 5421000 | 5421000 | 4111 Local/Suburban
Commuter Pas

09/03/2023 | 09/03/2023 | Retail | 24.679,000 | 24679,000 | 4111 Local/Suburban
Commuter Pas

Theo Bang Thong bao giao dich ctia Khach hang A:
< Tong Doanh sé giao dich: 33,350,000 dong.

< Tong Doanh sd giao dich qua img dung Open Banking ciia Nam A Bank ho&c img dung
thanh toan ctia Doi tac co lién két vai Nam A Bank: 350,000 d6ng.

% Tong Doanh s giao dich bi hily hoac dugc tra lai: 5,300,000 dong.

< Tong Doanh s6 giao dich hgp 1é = Téng Doanh sé giao dich - Tong Doanh s6 giao dich
qua Umg dung Open Banking ctia Nam A Bank hodc img dung thanh toan ctia Péi tac c6
lién két voi Nam A Bank - Téng Doanh s6 giao dich bi hiy hoac duoc tra lai = 27,700,000

dong.

X/
°

Két luan: Khach hang A khong thda diéu kién vé Doanh sé giao dich.

Vi du 2: Trong ky thong bao giao dich ngay 14/03/2023, Khach hang B thuc hién cac giao dich

nhu sau:
Ngay giao ... | Loaigiao So tién So tién
dich Ngayx&ly | “gich | giaodich | (VND) Mcc

06/03/2023 | 06/03/2023 | Retail | 97,890,000 | 97,890,000 | 200 Utilities-
electric,gas,wate

08/03/2023 | 08/03/2023 | Retail | 23,687,000 | 23,687,000 | 111 Local/Suburban
Commuter Pas

08/03/2023 | 08/03/2023 | Retail | 24,248,000 | 24,248,000 | 4111 Local/Suburban
Commuter Pas




4900 Utilities-

08/03/2023 | 08/03/2023 Retail 98,010,000 | 98,010,000 :
electric,gas,wate

4111 Local/Suburban

08/03/2023 | 08/03/2023 Retail 24,985,000 | 24,985,000 Commuter Pas

4111 Local/Suburban

09/03/2023 | 09/03/2023 Retail 12,250,000 | 12,250,000 Commuter Pas

4900 Utilities-

13/03/2023 | 13/03/2023 Retail 6,180,000 | 6,180,000 :
electric,gas,wate

Theo Bang Thong bao giao dich ctia Khach hang B:
< Tong Doanh sé giao dich: 287,250,000 d6ng.

< Tong Doanh so giao dich tai nhimg don vi chap nhan thé c6 ma hang muc hang héa dich
vu bi loai trir: 202,080,000 d6ng.

< Tong Doanh sd giao dich hgp 1é = Téng Doanh sé giao dich - Téng Doanh s6 giao dich
tai nhimg don vi chap nhan thé cé6 ma hang muc hang hoéa dich vu bi loai trir =
85,170,000 déng.

% Keét luan: Khach hang B thda diéu kién Doanh sd giao dich d& nhan 01 lugt choi Golf mién
phi.

14.T6i la Chu thé chinh va c6 phat hanh thém 01 thé phu. Thé chinh va thé phu déu cé6 Doanh
s0 giao dich thoa diéu kién tang lugt Golf mién phi. Vay Chu thé phu c6 dugc tang luot Golf
mién phi cho phan Doanh s6 giao dich phat sinh trén thé phu hay khéng?

Doanh s6 giao dich tinh doc lap cho timg thé. Nhu vay, Doanh sé giao dich xét tang luot Golf
mién phi tinh theo timg thé c6 phat sinh giao dich thda diéu kién. Quy khach vui long tham khao
vi du bén duai.

Vidu:

Khach hang A (Chd thé chinh) dugc cap 2 thé Happy Golf la thé chinh va thé phu (cho Khach
hang B). Doanh s6 giao dich thoa diéu kién theo timg thé nhu sau:

< Thé chinh c6 Doanh sé giao dich la 50 triéu dong.
< Thé phu c6 Doanh s giao dich la 150 triéu dong.
Tong so luot tang Golf mién phi nhu sau:
< Khach hang A (Chu thé chinh) dugc tang 01 luot Golf mién phi.
< Khach hang B (Chu thé phu) dugc tang 02 lugt Golf mién phi.

15.76i la Chu thé chinh va c6 phat hanh thém 03 thé phu. Thé chinh va 03 thé phu déu c6 Doanh
s0 giao dich thoa diéu kién tang luot Golf mién phi. Vay 03 Chu thé phu c6 duoc tang luot
Golf mien phi cho phan Doanh s6 giao dich phat sinh trén 03 thé phu hay khéng?



Trudong hgp mot thé chinh cé nhiéu thé phu théa déng thai diéu kién vé Doanh so giao dich thi
chi xét tang luot chaoi Golf mién phi cho hai (02) Chua thé tin dung phu c6 thé tin dung thda diéu
kién Doanh s giao dich cao nhat. Quy khach vui long tham khao vi du bén dui.

Vi du:

Khach hang A dugc cap 3 thé Happy Golf vgi Chu thé chinh (thé chinh) la Khach hang A va Chu
thé phu la Khach hang B (thé phu 1), Khach hang C (thé phu 2) va Khach hang D (thé phu 3).
Doanh s giao dich thoa diéu kién theo timg thé nhu sau:

< Thé chinh c6 Doanh sé giao dich la 50 triéu dong.

< Thé phu 1 cé Doanh s giao dich Ia 150 triéu d6ng.

< Thé phu 2 c6 Doanh s0 giao dich |a 80 triéu dong.

< Thé phu 3 c6 Doanh s0 giao dich |a 81 triéu dong.

Tong so luot tang Golf mién phi nhu sau:

< Khach hang A (Cha thé chinh) dugc tang 01 lugt Golf mién phi.
< Khach hang B (Chu thé phu 1) dugc tang 02 lugt Golf mién phi.
< Khach hang D (Cha thé phu 3) dugc tang 01 lugt Golf mién phi.

Do Doanh s6 giao dich cutia thé phu 3 la 81 triéu déng I6n hon Doanh s6 giao dich cta thé phu
2 (80 triéu déng) nén Khach hang C (Cha thé phu 2) khéng dugce tang lugt Golf mién phi.

16.T6i dat dugc giai thudng “Hole in One” trong mét [an choi Golf, t6i phai lam nhu thé nao dé
nhan lugt Golf mién phi theo Giai thudng “Hole in One"?

Quy khach la Cha thé Happy Golf dat giai “Hole in One" gtri email (thu dién t&) gidy khen hoac
giay xac nhan cua giai “Hole in One" (ban sao/ban chup) vé Trung tdm Thé qua dau mail:
tt.the@namabank.com.vn.

Trong vong 07 ngay lam viéc ké tir ngay Nam A Bank nhan dugc théng tin nhan giai thu’dng
Hole in One, Nam A Bank sé thong bao sé lugt chai Golf mién phi dén Chu thé théng qua s6
dién thoai Chu thé da dang ky vdi Nam A Bank khi md thé tin dung va/hoac cac phuong thirc
khac theo thong bao ciia Nam A Bank trong timg thai ky.

NG6i dung tin nhan SMS du kién nhu sau:

% [Giai thuong Hole in One] Quy KH duoc tang <so lugt> luot Golf MIEN PHI (Green
Fee+Caddy Fee) su dung den <ngay hét han> vao cac ngay trong tuan&cuoi tuan. LH dat
san 02471006899".

17. Khi nao t6i nhan duogc thong bao tang luot choi Golf mién phi néu thoa diéu kién vé Doanh
s0 giao dich theo Chuong trinh Loyalty?

Cham nhat vao ngay lam viéc cudi cung cla thang, Nam A Bank sé gui tin nhan SMS dén s6
dién thoai dang ky vé so lugt choi duge tang.

NGi dung tin nhan SMS du kién nhu sau:

» [Loyalty] Quy KH nhan duoc <sé lugt> luot Golf MIEN PHI (Green Fee+Caddy Fee) su
dung den <ngay hét han> vao cac ngay trong tuan&cuoi tuan. LH dat san 02471006899".


mailto:tt.the@namabank.com.vn

18.Lugt choi Golf mién phi bao gém nhimng dich vu nao?

Lugt choi Golf mién phi bao gom Green Fee (phi ra san Golf) va Caddy Fee (nhan vién hudng
dan phuc vu khach chai Golf), ap dung vao cac ngay trong tuan & cudi tuan.

Lugt choi Golf mién phi khong bao gém phi xe dién, ta dung d6 va phi bao hiém... (néu co).

19.T6i la Cha thé Happy Golf da dugc Nam A Bank tang 2 lugt Golf mién phi c6 dugc dan theo
ngudi khac di cung khi sir dung lugt Golf mién phi hay khéng?

Pugc. Quy khach dugce phép dat cho thém cho mot (01) ngudi di cung. Lugt choi cda nguoi di
cuing sé dugc trir vao tong luot wu dai hién hiru cda Chu thé.

20. Phuong thirc str dung lugt Golf mién phi da nhan nhu thé nao?
Budc 1: Quy Khach vui long tham khao danh sach 50 san Golf ap dung uu dai tai day.

Budc 2: Chu thé dat lich chai Golf truc tiép qua téng dai 24/7 chuyén biét danh cho Nam A Bank
cua wBooking : 0247 100 6899.

Luu y: Quy Khach phai dat trude toi thiéu 48 tiéng trude khi choi déi véi gio choi ngay trong
tuan va 72 tiéng trudce gio choi déi véi gio choi ngay cudi tuan (tharbay, chd nhat).
21.Luot choi Golf mién phi cé thai han sir dung trong bao lau?

Lugt choi Golf mién phi dugc tidng sé c6 gia tri sir dung dén ngay cudi cung cta 02 thang ké
tiép cla thang tang.

Moi thac mac lién quan, Quy Khach vui long lién hé Hotline 1900 6679
Nam A Bank han hanh dugc phuc vu Quy khach!


https://www.namabank.com.vn/Data/Sites/1/media/the/2022/DS%2050%20San%20Golf.pdf
https://www.namabank.com.vn/Data/Sites/1/media/the/2022/DS%2050%20San%20Golf.pdf

